
Curbside Check Out Program 
Frequently Asked Questions (FAQ) 
 

How do I check out books? 
You create an account in Destiny and hold the books you want. To learn how to do that, watch the two 

videos in your Library assignment titled Curbside Checkout! This was week 8 for grades 4 and 5, and 

week 10 for grades 2 and 3. 

How do I hold books? 
Log into Destiny, search for books in the library catalog, click on the title of the book you want and click 

the button Hold It. You can also go back to your library lesson Curbside Checkout!, and watch video 2. 

How many books am I allowed to hold? 
All students should hold four books at a time. This helps library staff pull two books that they know you 

will want. You will need to update your list of holds every couple weeks to make sure it has the titles you 

still want. 

When do I have to have my books held by? 
If you want to pick up books on any pickup Wednesday, you have to be finished with your hold requests 

one week in advance. For example, if your pickup day is Wednesday, November 18th, you must have 

your holds requested by bedtime on Tuesday, November 10th.  

Do I have to hold 4 books? What if I only want 1 or 2? 
We ask that you hold 4 because we cannot guarantee that your first choices will be available to check 

out right away. By holding 4, the library staff have choices of books to pull and can check out 2 they 

know you will want. 

In Destiny it says, “holds ready”. Does that mean I can come pick up my books now? 
This is good news. It means you are first in line for that book. It is not checked out to you until the books 

is pulled by library staff and scanned to your account. 

When can I pick up my books? 
Pick up dates occur every two weeks starting on November 4, 202. Pickup hours are between 9:00AM 

and 3:00PM. When you arrive there will be a phone number to call to let the staff know you are here. 

Your books will be brought out to the table under the tent that is set up in front of the school. Please 

wait behind the pink line until your books are ready. 

What do I do if I don’t want the book anymore? 
You will have to log in to Destiny, view your holds in Destiny Discover and un-hold your book. Watch 

video 2 in the Curbside Check-Out! lesson to learn how to view holds in Destiny Discover. 



What if I don’t pick up my books on time? 
Unfortunately, if you miss a pick-up, your books will be re-shelved or checked out to the next student in 

line. We only have library staff available on Wednesdays to do this work. We also have to pull books one 

week before pickup so that they can be packaged, tagged and stored in quarantine before you collect 

them. We cannot make exceptions to this schedule because we have to keep the books safe for you and 

for the library staff. 

What’s the password for Destiny? 
If you followed the steps in video 1 of the library lesson called Curbside Check-Out! you know that your 

username is the same as your computer username, and your password is red_ _ _ _ _ _ _ (the seven 

digits of your student number). 

Where do I find my student number? 
Look for your 7-digit student number on the sticker under your school computer. It also might be in the 

login information given to you by your teacher at the beginning of the year. This number is the same as 

your lunch account and your shelf marker at school. It will not change for as long as you are a student in 

LWSD. If you still cannot find it, you or your parents will have to send an email to Mrs. Jones at 

hjones@lwsd.org. 

How do I remove a hold on a book? 
You will have to view your holds in Destiny discover and click the button that says Unhold. 

How do I return books I checked out last time? 
On Curbside Library pick-up days, there will be a plastic tub under the table for returning books. Please 

only place books in this tub. Do not place bags or fasters of any kind with your books. They need to air 

out in quarantine and the library staff will not touch them for several days. 

Do I have to return my old books before I can pick up new ones? 
You will be checked out two new books each week, and as long as you turn in your old books when you 

pick up the new ones, there will never be a problem. Destiny might briefly show you already have two 

checked out to you when two new ones get checked out. As long as you return those two books when 

you pick up your new ones, this will be okay. The due dates for the old books in Destiny will be different 

than the new books. If you forget to return any books, you will not be able to check out new ones until 

your late books are returned. The library staff will know the books are late because you will have four 

books checked out in the system, two of which would be marked overdue. They will not fill any new 

requests for you until all of your books are returned. 

What if I have no way to get to school to pick up my books? 
If you have unique issues that need to be resolved, please email Mrs. Jones so we can work out a 

solution. hjones@lwsd.org  
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